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Loneliness — a sign to take action,
make a move, do something,
and ask for help!
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My visitor has been just great.
Helping me through my lowest
time of my life by being herself.
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HOW CAN WE HELP PEOPLE
GET CONNECTED?
Befriending Reducing stigma Group
services (AVS) and shame activities
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Changing Community  Support with
thinking Navigation transport and
IT education

Sign up as an Age Concern
Dignity Champion Pledge
combating ageism

makes me feel

SOCIAL

CONNECTION
IS PART OF Elder Abuse and
EVERYTHING Neglection
WE DO Promotion (EANP)

Support Services Social Connection

WHY IS SOCIAL CONNECTION IMPORTANT?

As humans, we've evolved to be social as a way to survive,
so being lonely and isolated causes stress. Over a long
period this can have harmful physiological effects. It can
also make it less likely that we will be able to regulate
unhealthy behaviours. It distorts our social perceptions

so that we feel unrealistically negative about our social
interactions. This discourages us from making new efforts
to connect socially, and can also affect the way we behave
when we are in social situations, so that we end up pushing
people away, instead of attracting them. This can lead to a
downward spiral of loneliness and reduced well-being.

Loneliness
feels sad
and heavy.

“Getting
together

“It’s great
isn’t it?
Otherwise we

just sit at home

in our little
boxes.”

a million
bucks.”
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is deaf, and finds sheis IDENTIFIED BY

able to hear me.” CLIENTS INCLUDE

“Last week my client said
that if I hadn’t been coming
as usual she would have
stayed in bed for the rest
of the day. She has been
depressed, so have phoned “I hear that I am the

her every second day, and

only person outside
she has perked up.” P

family that she sees,
and that it is easier e @ e
to talk to me than to

family about things
worrying her.”

ACCREDITED AVS MAKES A DIFFERENCE!
VISITING

SERVICES

WHAT DOES OUR ACCREDITED VISITING
SERVICE BRING TO THE TABLE?

The Age Concern Accredited Visiting Service (AVS) is a
befriending service that matches older people who are
lonely or socially isolated with volunteers who are keen

to spend time getting to know them. The volunteers are
police-checked and trained, and spend about an hour each
week sharing conversation and activities with their older
friend. Some visits take place in the client's home, and some HOW WELL DID WE DO IT?
involve going out together. Matches are made carefully,

on the basis of personality, shared interests, cultural needs,
and location, and are regularly reviewed. AVS clients are
often older, with issues like reduced mobility, sensory losses,
bereavement, depression, or lack of social confidence. We
offer a safe way for them to reconnect.

“Tknow I

am alive and WAS ANYONE BETTER OFF?
kicking still in I am disabled and

the world.” have difficulty in
getting to the shops
and bank. My visitor
takes me out to do
errands sometimes,
which is a great
help to me.”




SUPPORT
SERVICES

y

SOCIAL
CONNECTION
PILOTS

|
P

He Manaakitanga Kaumatua ) .
Aotearoa . 8 g .

Serving the needs of older people

ageconcern.org.nz

@ facebook.com/AgeConcernNewZealand

WHERE ARE
THE PILOTS
HAPPENING

PHASE 1

PHASE 2

WHAT WE LEARNT

“It took me five times
to get here, and
when I finally did I
wondered why it took
me so long.

It’s like a family.”

“I’ve never been as
lonely as I am in the
retirement village.
People drive into their
garages and shut
their doors. This is
where I come for good
conversation.”

“I was depressed and
suicidal, and my doctor
suggested I come to this

group, and it changed

my life. Now I go and
pick other people up to
bring along.”
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